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After tapping on this button, you will be conduicte
video of the course. You do not need g;,J;
conductor will do the interactions for yo

device’s browser close button to close the bution.
be taken from the

Storyline content on all devices Learn Anywhere
Installing the phone wrapper piece in a project  CGS believes that learning should be available
means you can have a BYOD strategy that on smartphone-based devices.
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RESPONSIVE FRAMEWORK BY CGS

Knowledge Check 1 of 1
Which are features of the McCarran International Airport in Las Vegas?

Select your answer(s), and then select Submit.

°
Terminal 3 has added 15 new gates, six of which are designated for international flights O | I < ‘ r OJ ‘ ‘ |
erminal 3 has adde n ates, six of ich are

The 10 level parking garage has space for 10,000 cars

The interior is designed to look like the Strip’s mirroed and neon finish A I I D ev I c e s

The angular exterior is designed to mirror the jagged Spring Mountains landscape

CGS created a NEW second framework that uses low-power
Bechtel Demo = | responsive technologies like jQuery Mobile and HTML5

Page7 of 8 Knowledge Check 1 of 1 Canvas to offer the fastest loading, most useable interface on
Which are features of the McCarran International Airport in Las Vegas? phOneS and a// deV/CeS.

Select your answer(s), and then select Submit.

Terminal 3 has added 15 new gates, six of which are
designated for international flights

The 10 level parking garage has space for 10,000 cars ‘ Older DeV|Ce7 That‘S OKI
V iPhone 4 and iPad 1 are suitable candidates.

The Interior is designed to look like the Strip’s mirroed and
neon finish

The angular exterior is designed to mirror the jagged Spring
Mountains landscape

What about upcoming new devices?

‘ Reset

The responsive layout works for all device width / breakpoints.

< Page 7 of 8 >
You are covered!







FUSION OF ILT AND MULTIMEDIA

Multimedia assets and great Leader and Student Guide allow for
benefits in ILT delivery:

Difficult topics can be taught in a very consistent way
by leveraging video based explanations (in our demo,
we use the critical path algorithm).

@) Students can view this content prior to ILT training,

promoting the best use of in-class time.

Learning Nuggets can communicate the overall
program goal to learners and executive stakeholders.




INSTRUCTOR LED TRAINING

Makes dependencies visible

between the project activities, This is done by constn
project network diagrams or precedence diagrams.

Learning Nugget

Forward Pass

Conceptual Teaching Movie

GTO Graduate Training
Finding the Critical Path

Leader Guide

Step 2. Guess the critical path

Try
Nout, yioru will gue s 3t the Crical paeh far ather paajects @ your sorall growp gher
ary the work 3eck achedule

1. Trade notebooks with somecne in your small group.

2. Review the other person’s “Getting to Work on Time” Project
work back schedule.

3. Select the tasks you believe cannot slip without impacting the
ability to successfully complete the project (i.e., get to work
on time). Document the tasks by Task ID on the following
line.

Tasks:

Student Guide
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UPF

Just In Time, Just in Case

CGS develops simulation content in the Oracle User Productivity Kit (UPK)
and has specialists who author both UPK content and also Employee
Performance Support (EPSS) for targeted and non-targeted applications.

UMEn,.
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| Logging In

| Score Needed: 100%

NOTE: You can drag the
| Know It? bubble to a
different location, if
| necessary.

| Press [Enter] to start.






SELF-PACED COURSES
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SAMPLE CREATIVE PROJECTS

CGS continues to engage in creative projects that are usually high profile and need to be delivered on short timelines.

: ' “Technical Reference and
! Customer Experience

Please select the role
that fits you best.

/;A

WET SEAL TRACE CULTURE TRANSFORMATION
Retail training for millennials to build relationships. Residential cable installers. Retail



ELEARNING MOCKUPS
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LEARNING NUGGETS

VIGNETTE DEVELOPMENT

Use it anywhere Work together

- N — W W -~

ANGE CHANNELS

EXPLAINER VIDEOS




AUGMENTED
REALITY

CGS created an innovative
demonstration of
augmented reality that
showcased the need to
use digital document
sharing in boardrooms
over the traditional paper-
based handouts.

The sign was placed near
the office environment,
and you could scan a QR
Code OR use a native app
to scan the entire page.

The poster we developed
then came to life and
played in 3D space — call
to action being to use
Microsoft OneNote (and,
save the trees).




Welcome to the HP Virtual Campus

Click a building to explore its resources.



CUSTOM
CONTENT

Engaging video services
that brings you custom

content to life.







TRIVIA APP

QUIZ ROUND 1/5 QUIZ ROUND 1/5 QUIZ ROUND 1/5 QUIZ ROUND 1/5

Micah white

XFINITY Extreme Internet plan
provides download speeds of
how many Mbps?

XFINITY Extreme Internet plan The XFINITY sports app you
provides download speeds of can use to track multiple
how many Mbps? games at once is called:

Points: 0/ 3

A trivia game meant for friendly competition between cohorts. Results tied to Leaderboard (see next slide). Can be used as a
promotional activity, tied to learning events, or ongoing competition to showcase employee understanding of sales / tech
knowledge.



COMPLETIONS CONTRIBUTIONS  ACHIEVEMENTS

® % OF COURSES COMPLETED ® CURRENT LEVEL (INTERMEDIATE)

PROFILE +

DASHBOARD X

18.5 |
(92
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TSAT CAR

MW  Gamification strategies work best when the holistic view of portal, content, and interaction is considered.

CGS can help.
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Calls Handled
Rank

2/14

Resolution
Rank

5/14

Resolutions Today - 8 SUN
Player Calls Handled ¥ Resolution
Rank Rank
Bob F 1 1
Kim R 2 5
John H 3 2
Mark C 4 3
Don J 5 <

LEADERBOARDS

CALLS HANDLED | REsOLUTION |[[XT§

VCEIE | month | year

B Calls Handled B Resolutions

10 16 15 18 18 12 18
l : I I l I 8 I 8
MON TUE WED THUR FRI SAT
Date ¥ Who Action Tournament
Notice
&)

3/13/15 12.38EDT KimR Added Call Handled
3/13/115 1252 EDT KimR Added Resolution
3/13/15 13:28EDT KimR Deleted Call Handled
3/13/15 1438 EDT System Notice RANK UP to #2
3/13/15 1518 EDT Doug S IM “Thumbs up to you'"
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ACHIEVEMENTS

TRY ME'S COMPLETED

DESCRIPTION

Lorem ipsum dolor sit amet,

consectetuer adipiscing elit.
. k PROGRESS
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IN YOUR EVERY l' Urban Suburban Rural
LIFE, JUST HOW
IMPORTANT €
SMARTPHONER

68 % 66 % 02 %

% of adults with smartphones by area of re

46% of smartphone owners —y
say their smartphone is Smartphone user
something they “couldn’t’ demographic by
live without. gender
According to Pew Research

Center.

Dial It In!

Rate how Important
your smartphone Is.

Home- Know the Basics Pg7 of 17

INTERACTIVE INFOGRAPHICS

Dmpany Nar
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NEW TEMPLATES 2016
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ol
XFINITY Home makes it easy to
look after your home, family, and
valuables from anywhere.

From Anywhere

SIMPLE

DIVERSITY

Customers love choices and ever;‘amily’s
security needs are important to them.

e

24/7 professional
monitoring you can‘arm
and disarm remotely

Battery and cellular
backup at no additional

cost

Fire and flood and leak
#/) monitoring

XFINITY Portal 2015 g XFINITY Portal 2015

XFINITY Portal 2015

EASY

Look after your home,
family, and valuables
from anywhere.

SIMPLE

Gives you peace of mind
with a total home security
and automation solution.

INTERACTIVITY

| 'om Anywhere

Real-time text and email alerts when doors and windows are opened

Remote live video monitoring inside and outside of your home

Remote lighting control lets you turn lights on when you need them

Remote thermostat control can save you up to 10% on your energy bills

Control yvour service and get video monitoring of yvour home and family right from vour TV

/\ B

XFINITY Portal 2015 o 1 1







Delivered in the web browser — no plugins (optionally)

The current state of the art involves using an open graphics standard called
WebGL and this can be used in all modern browsers. That means learners do
not need any special plugins or computer hardware other than a basic
graphics card.

Other configurations include using the Adobe Flash or Unity Web Player.




DATA CENTER VIRTUAL WORLD

Data Center Installations are some of the most difficult places on Earth to secure access. So, a high fidelity 3D simulation allows analysts to check on machinery,
test readings from dials in the air conditioning, or even survey the outside of the installation - all from the web-based simulation.

CHILLER UNITS GENERATOR SPACE COOLING TOWER

Rotate and zoom up on machinery. Conduct test readings. Survey the entire locale.



DATA CENTER VIRTUAL WORLD
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INSURANCE VIRTUAL WORLD

The concepts extends to entire city areas of multimedia hubs that can be used for training.

con:@’ns

CITY MAP INTERACT UP CLOSE PHONE INTERACTION

Navigate instantly via fast travel or get your Interact with virtual and real people with Use your smart device to manipulate the
bearings. multiplayer. experience.



PROCESS TRAINING FOR SERVICE WORKERS

v My Progress @ Campus Map .liAudio X Ex| My Progress B Campus Map .l Audio X

My Progress B Campus NE= [T o) ¢ ; - .
’ m"urs co/ffee BUNN Score: 600

“.\Grind,‘.‘

Current Task

GROUND

FRESH

Sure Shot
Sure Shot Flavor Taylor Flavor A0200 E1D

Grinder Flavor

'. aa ¥ My Progress @ Campus Map .hiAudio X
Preparation | N sy Qo

Coffee Lab Instructions

In this activity, you will practice the steps to grind and brew hot coffee.
Once you have practiced these tasks, you will assemble three guest
orders. You will have the opportunity to practice each task again and fill
three more guest orders. While completing this activity, keep the
following guidelines in mind:

« Guest orders will increase in complexity.

Kﬂ°W|edge 3 Al = You will earn points for correct choices and leeepolhfs-’lbt

incorrect ones. o
= If you're really good, you can eamn bonus points for
accurate!
» To help you along the way, you can;

- »
¥ Current Location 4 Completed

CURRICULUM TRACK VIDEO COACH PROGRESSION.EEEDBACK




PRECISION MODELING

SEIKO MASTER CLASS

Setting the WatGiy S

LEARN THE ART AND SCIENCE OF SELLING SEI

\"()17 ARE ABOUT TO BE CHALLENGED BY THE
HIGHEST~LEVEL SEIKO PRODUCT TRAINING
AVAILABLE. DEVELOP YOUR SALES EDGE AND:

o technologies and selling points.

Be Trained. Be Assessed. Be Certified!

CISCO

Master Class Training
Assessment

Certification

ature watches before the hit the road.

before the watches had been produced, so the
prototypes to make sure we captured the essence of

First Click

r Cisco.




LAUNCH COURSE

SIMULATION TRAINING

FASTER WITH ROLES AND TASKS

CGS creates procedurally driven learning by asking the learning to state their
role and also by asking what tasks are relevant. Those saved minutes can
propagate to saving large amounts of time, productivity, and money.



SIMULATION TRAINING

Task and role-based learning.

Learn by Role

ROLE BASED LEARNING

Select your area of focus based on your role.

Microsoft Outlook

acts View Charts Add

£ Activate Tj =,
i Deactivate W =

B 8%y a

Merge Contact Add to Connect a HUSband and Wife Stad‘ Run Export Import Advanced

- Lesson Menu for Clinicians

Role-Relevant Tasks

Creating Your HAIMS User Account

X Delete ~ Overview | Marketing Li v Dialog = Report~ to Excel Data~ Find
cords Reports Kess Data
<
7777777777777777 My Active Contacts N
rk o~ Fit

Search My Active Contacts
intment Distributior

Logging In to HAIMS

boards [ | Full Name Preferre... |Resident... Reside... Residen... Resident... Resident...|DOB | Gender Veteran | Categ SeOrCh fOr Potierlts
s |8 Barteau, Bryan (555) 555... None
ties 83 Test LLC, Attorney Y00CX00K-.. None Search for Documents and Images
acts 8+ Test, Alfred (555) 555... None . -
irtunities | .9.,.' Test, Amanda (555) 555... None VIeWIrlg DOCUrnerITS Gnd Irﬂoges
[ §..| Test, Gordon (555) 555... None - Do 2

s ‘ ] Test, Harriet [555) 555. Nore Installing the HAIMS Medical Image Viewer
sts | 85 Test, Junior JOO0-., None s s ~
esses | | et Pt e e Viewing DICOM Images
ict Assignment Hist{ — N
Tanster | ] jsres Roger S tene Acquiring Documents and Images
Activities
ce Center || Annotating DICOM Images
ileshooting B
le Help v | 1-90f9 Pa Scanning Documents and Images

Test, Gordon The HAIMS Metadata Screen

Customizing Your User Profile
General
Salutation
3l @ - 0 See more about: Test, Gordon (gtest@xyz.com). \:
| | m E@ 100% (=)

CUSTOMISED LEARNING

Only see what the relevant tasks are.

SEE PROGRESSION

Task and role-based menus react to

dCCeSS.

Completion
Status

fk!

learner






Rushng &
Accommodating

REAL INTERACTIVE VIDEO




CUSTOM VIDEO

(&)

HOW DO YOU RESPOND TO A CUSTOMER WHO
DOESNT SAY "NO" BUT ALSO DOESNT REALLY
INVITE MORE CONVERSATION?

1]

S,

]

Which of the folowing are good standard questions to open the
conversation for further questions and discussion?

What's brought What are you Are you aware of
you to the store making for supper our sale specials
today? tonight? this week?

OPENNG CUSTOMER EXTENDNG ASKING | H
CONVERSATIONS RESPONSES CONVERSATIONS JUESTIONS ;

lewing real workers, hearing from experts in their own words.



SIMULATED ON LOCATION




REAL PROCESS STEPS

« Complete ingress scan at ground block to
include entire home

« Perform an ingress scan on the drop

s

Instant reading

Ingresss scan po

Home Certification

PRACTICE




